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ABOUT THIS DOCUMENT 

This information is for people who have already been granted a Refugee or Humanitarian Visa (visa sub-

classes 200, 201, 202, 203 or 204) by the Australian Government but have not been able to travel yet 

because of COVID-related restrictions. This information is also for family or community members in 

Australia with links to humanitarian visa holders currently overseas. 

We know that it is an extremely difficult and uncertain time for refugees who are waiting to travel to 

Australia, and for families who are worried about their loved ones overseas. This document tries to answer 

some frequently asked questions about when Australia’s resettlement program will restart.  

This information has been compiled by the Refugee Council of Australia (RCOA). RCOA is a non-

governmental organisation and is not part of the Australian Government. RCOA does not have the 

authority to make decisions about visas or travel regulations. 

  



 

RESETTLEMENT DURING COVID: OVERVIEW 
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FREQUENTLY ASKED QUESTIONS (FAQs) 

I have been granted an Australian visa. Why can’t I come to Australia? 

From April 2020, a direction was posted on the Australian Department of Home Affairs website that 

states:  

‘If you hold a visa you are not considered to be a permanent resident, unless you have already 

entered Australia. Refugee and Humanitarian (Class XB) visa holders who have not yet travelled to 

Australia are not able to enter Australia at this time, unless they have applied for and been granted 

an exemption.’ 

The reason why these border restrictions have remained in place since the pandemic began is that 

Australia has pursued a strategy of zero or low community transmission of COVID-19.  

To limit the circulation of COVID-19 in the community, the Australian government has required all 

international arrivals to quarantine for 14 days in a government-managed quarantine hotel or 

facility. This mandatory quarantine requirement has applied to anyone arriving from overseas, 

including Australian citizens and permanent residents returning. 

Because there are a limited number of spaces available in quarantine facilities in Australia (about 

6,800 spaces per week when operating at full capacity), there is a limit to the number of people 

who can enter the country at any one time. This is known as the international arrivals cap.  

The international arrivals cap is subject to change. For example, this cap was cut by half in July 

2021 because of concerns about leaks of the Delta strain from quarantine hotels in different parts 

of Australia. The arrivals cap may increase in future with changes to quarantine requirements for 

vaccinated international arrivals. 

Priority within limited quarantine facilities is given to Australian citizens and permanent residents 

returning to Australia, which means that there has been very few spaces for international arrivals 

who are not automatically exempt from these travel restrictions, including people holding refugee 

and humanitarian visas. 

Refugee and humanitarian visa holders have to apply for individual exemption from travel 

restrictions along with other (non-exempt) visa holders, such as people arriving on a Skilled visa, or 

who are visiting for business purposes or compassionate reasons (e.g. to see family members who 

are at the end of life). On average, only 1 in 3 applications for individual travel exemptions have 

been granted to any type of visa holder.  

From November 2021, some quarantine requirements are being lifted for Australian citizens and 

residents returning who have been fully vaccinated. However, humanitarian visa-holders still have 

to apply for travel exemptions and anyone not fully vaccinated with an Australian-approved vaccine 

will still have to quarantine. 

The vaccines approved or recognised by the Australian Government are: Pfizer (Comirnaty), 

AstraZeneca (Vaxzevria), Moderna (Spikevax), COVID-19 Vaccine Janssen (Johnson & Johnson), 

Coronavac (Sinovac) and Covishield (AstraZeneca/Serum Institute of India). 

When are Australia’s border restrictions likely to change so that I can travel to Australia? 

Travel restrictions are likely to remain in Australia for some time, until the Australian population is 

considered sufficiently vaccinated to reduce the public health impacts of a major COVID-19 

outbreak. The current plan is for a staged relaxation of restrictions on international arrivals. This 



 

plan indicates that humanitarian visa holders will not have restrictions on entry significantly 

removed until Phase 3 (the point where 80% of adults in Australia have been fully vaccinated).1  

While an 80% vaccination rates is likely to be achieved in November 2021, an announcement 

about the lifting of travel restrictions for humanitarian visa holders has not yet been made.  

Until there is a broader relaxing of border restrictions, the individual travel exemption process is the 

only way humanitarian visa holders are allowed to travel to Australia.  

Will my visa expire if I do not arrive in Australia before a certain date? 

The Australian Government has said that anyone who has been granted a refugee or humanitarian 

visa will not lose this visa if they cannot travel within a certain period of time.  

Your visa cannot be taken away because you have not been allowed to travel. 

If the travel window on your visa grant letter has expired, this does not mean your visa will expire, 

although the travel date may need to be changed. The Australian Government is aware of this 

situation and there is nothing you need to do about this. 

How do I apply for an exemption to be allowed to travel to Australia? 

Individual travel exemptions for humanitarian visa holders can be requested through the Australian 

Government’s online Travel Exemption portal.  

The person or persons who are seeking to travel to Australia need to apply for this exemption, 

although family members or other support people (such as proposers in Australia) can assist with 

filling in the online form.  

(Please note: Migration agents will not necessarily provide an advantage in this application process. 

Even if someone helps you to fill out the form correctly, you may still have your request rejected.) 

As of July 2021, the number of travel exemptions granted to humanitarian visa holders through this 

online portal has been extremely low. It is important to keep this in mind in terms of managing your 

own or others’ expectations if you choose to apply for a travel exemption.  

However, the priorities and likelihood of decision-makers granting travel exemptions is subject to 

change. In November 2021, two of the largest states in Australia will no longer require fully 

vaccinated Australians to quarantine at all. This means that more travel exemptions could be 

granted because quarantine facilities will not be under pressure in the same way.  

If you are in an emergency or life-threatening situation, travel exemptions can be approved and 

travel facilitated through this process. 

You can read more about this process and your eligibility to apply for travel exemption here: 

https://covid19.homeaffairs.gov.au/travel-restrictions.  

You can access the Travel Exemption Portal here: https://travel-exemptions.homeaffairs.gov.au/tep  

How do I fill in the travel exemption request form? 

Go to the ‘How to request a travel exemption’ section in this document. 

 

1 Detail on the current roadmap can be found here: https://www.pm.gov.au/media/national-cabinet-statement-10  

https://covid19.homeaffairs.gov.au/travel-restrictions
https://travel-exemptions.homeaffairs.gov.au/tep
https://www.pm.gov.au/media/national-cabinet-statement-10


 

How long will it take before I know the outcome of a travel exemption application? 

It could take a few days to over a month to hear anything about the outcome of your application.  

The account holder will receive an email notifying you if your request is accepted or rejected. 

A rejection response will usually say:  

“On the basis of the information provided, I have determined that the listed individuals are not 

exempt from the restrictions. Your request has been considered against all inward travel 

exemption categories, including, but not limited to, compassionate and compelling reasons, critical 

skills, urgent medical treatment or an automatic exemption. If you are able to provide more 

information, or if circumstances change, please submit a new request.” 

I received an email saying the travel exemption was NOT granted. Can I reapply? 

Yes, you can submit a new request.  

You may need to include additional evidence when re-applying.  

It is not advised to re-apply for an exemption if you have not yet heard the outcome of an existing 

application. 

I have been granted a travel exemption. Can I book my flight? 

If you have received an email notifying you that you have been granted exemption to travel 

restrictions and can now enter Australia, it is possible for you to arrange and book flights.    

For visa holders on 200, 201, 203 and 204 visa subclasses: The International Organization for 

Migration (IOM) has responsibility for arranging your travel. Please contact IOM in the country where 

you are residing to get assistance on arranging travel to Australia, letting them know you have been 

granted a travel exemption. 

For Special Humanitarian Program (202 subclass) visa holders: Although it is the responsibility of 

an SHP proposer in Australia to arrange and cover the costs of travel, it is strongly recommended 

that travel be arranged with the assistance of IOM Australia. This is because arranging international 

travel during the COVID-19 pandemic can be difficult, expensive and complicated by changing 

travel restrictions. For example, it is not uncommon for passengers to be “bumped” off flights even 

if they have tickets booked, or have connecting flights cancelled. Booking travel with the assistance 

of IOM means that there is more support available for visa-holders in transit or in the event that 

border restrictions change suddenly and travel plans need to be changed. In addition, IOM will be 

able to advise about access to no-interest travel loans for SHP proposers.  

For more information about IOM travel assistance available to SHP visa holders and proposers and 

how to access this service, go to: https://australia.iom.int/services-global-special-humanitarian-

visa-subclass-202-holders  

I have been granted a travel exemption. Will it expire if I cannot travel by a certain date? 

No, travel exemptions do not have an expiry date.  

You should be able to enter Australia with this exemption even if you cannot arrange travel within 

the time you specified in your request for exemption. You do not need to re-apply again. 

https://australia.iom.int/services-global-special-humanitarian-visa-subclass-202-holders
https://australia.iom.int/services-global-special-humanitarian-visa-subclass-202-holders


 

I have been granted a travel exemption. What else do I need to do before travelling to 

Australia? 

Another reason to contact IOM before travelling is to make sure you have all the information you 

need to be able to travel. They will help you to make sure you: 

• Have an Australian ‘Immi card’ before you travel; 

• Get a COVID-19 test within 72 hours of travelling to Australia, which is an Australian 

Government requirement; 

• Understand what to expect on arrival in Australia and who to contact if you need any 

assistance.  

What is the quarantine requirement for international arrivals and will I have to pay for this? 

When you arrive in Australia, you will likely have to quarantine for 14 days. This will be in a 

government-managed facility like a hotel.  

Food will be provided to you while you are in quarantine, so you do not need to bring anything with 

you.  

Quarantine facilities are managed by State or Territory governments, and most international arrivals 

are required to pay for the time they spend in quarantine. However, all State/Territory governments 

have agreed to a fee waiver for anyone on a humanitarian visa. This means you should not have to 

pay for any time spent in quarantine. 

It is possible that the hotel or facility where you quarantine will issue an invoice to you on 

departure. If you receive a request for payment (an invoice in the mail or by email), talk to your HSP 

provider/case manager (e.g. Multicultural Australia, AMES Australia, Settlement Services 

International, Australian Red Cross or Melaleuca Australia). 

You do not need to pay for quarantine. 

 

 



 

HOW TO REQUEST A TRAVEL EXEMPTION 

The following is meant as general guidance on filling in the form correctly. 

Log in 

 

Go to: https://travel-

exemptions.homeaffairs.gov.au/tep  

Create an account if you do not have one, or log in if 

you do.  

Note: you do not have to be the person requesting 

an exemption to set up an account.  

The holder of the account will be the person who 

receives communication from the Australian 

Government about the outcome of your request. 

Create a new request for Exemption  

 

Only one request is needed for a family group. You 

do not need to create a new request for each 

member of a family.  

You can include individuals who come under 

different visa grants in the same travel exemption 

request. For example, if there is an adult child who 

has been granted their visa separately to the rest of 

the family, you can include this person in the same 

travel exemption request so that, if an exemption is 

granted, the family can travel together. 

Enquiry Type 

 

*As of 1 November 2021, if you are a parent 

of an Australian citizen or permanent resident 

who has been granted a visa, you do not need 

to provide any additional information. You just 

need to show this relationship. 

You can only select one category to apply under.  

Select either:  

▪ “I have a compassionate and compelling need 

to travel urgently” – as a humanitarian visa-

holder, this case can be made. 

▪ “I am an immediate family member (spouse, de 

facto partners, dependent child, legal guardian, 

or parent*) of an Australian citizen or 

permanent resident” – if this is applicable to 

you. 

▪ “I need urgent medical treatment/medical 

evacuation” – if this is applicable to you. 

[Please note: There is a very high threshold for 

what is considered urgent medical treatment 

and this needs to be supported with 

documentation from a medical authority both in 

Australia and where the visa holder is currently 

residing.2] 

 

2 Exemption requests for urgent or critical medical treatment in Australia should include: (1) Medical documents indicating 

serious and/or life threatening illness; (2) Support letter from originating medical facility/medical staff; (3) Support letter from 

receiving medical facility; (4) Flight details (if available) 

https://travel-exemptions.homeaffairs.gov.au/tep
https://travel-exemptions.homeaffairs.gov.au/tep


 

Explanation of compassionate and compelling circumstances  

An example of the type of explanation you 

might put forward: 

We are Humanitarian (XB Class) visa holders. 

We were granted 

visas in February 2020 after living as refugees 

in COUNTRY for 4 years. We urgently need to 

travel to Australia due to the worsening 

security situation where we are 

living and the lack of access to medical care 

for our 3-year-old daughter (Name, DOB 

1/1/2018) who is at high risk of serious 

illness or death due to a heart defect that 

requires an operation. As refugees, we do not 

have access to hospital treatment that 

citizens of COUNTRY have, and we are unable 

to afford or safely access needed medical 

care for our daughter. Our four older 

children have not been able to enroll in 

school for over a year because of the local 

security situation (tribal fighting). We have 

been granted permanent visas to resettle in 

Australia and have family to support 

us. We kindly request you grant my family 

exemption to enter Australia for our physical 

safety and so our daughter can receive life-

saving medical care. 

If you selected “I have a compassionate and 

compelling need to travel urgently” you will need to 

explain in 200 words (1000 characters) why you 

think this exemption should be given. The decision 

on whether there are urgent grounds to grant the 

exemption will be decided based on this explanation 

and any supporting documents you can provide.  

As there is limited space, think about the most 

compelling or urgent reasons why you need to travel 

now, and what documents you have to support your 

claim. For example: 

▪ Immediate threats to your physical safety – 

particularly if there is any risk that you could be 

sent back to your country of origin, or if your 

safety is being threatened where you currently 

are (e.g. if there is instability, violence or conflict 

where you are living or direct threats to you or 

any of your family members). 

▪ If you or any members of your family have 

medical issues that require urgent or specialist 

care that is not available to you, and where the 

implications of not accessing this treatment are 

significant or life threatening. 

▪ That you have been granted a Humanitarian visa 

and have limited rights in the country where you 

are residing, including having limited access to 

medical care, food or housing, or you are facing 

significant economic hardship, violence, medical 

issues, threats or discrimination. 

‘Are you a vessel seeking safe haven?’  

Answer, ‘no’. 
 

Travellers in this request 

 

For each person in the family group, you need to 

add a new row.  

Information for this section can be taken from the 

letter you are likely to have from the Australian 

Government notifying you of the grant of your visa.  

Note: not all visa-holders will have this grant 

notification letter. You can still fill out a travel 

exemption request if you do not have this visa grant 

letter, using whatever documents you have received 

relating to your visa application or grant. For 

example, you may have been sent details of an 

‘Immi Card’ that has been issued by the Australian 

Government, or have a file number that relates to 

your visa application. Use whatever information you 

have available. 

 

12th Floor World Trade Centre, 1191 Corniche El Nil, Boulac, Cairo, Arab Republic of Egypt  

Telephone: 202 2770 6666    Facsimile: 202 2770 6648 

 

 

21 January 2020 

 

 

Ibrahim Yacoub IBRAHIM 

Abuda Refugee Camp Moved To Al Gedarif  

Eastern Sudan  

 

In reply please quote: 

Client Name     Ibrahim Yacoub IBRAHIM  

Date of Birth     23 March 1985 

Application ID    IRIS 57622246101 

Grant ID   0410110136029L 

File Number     2018022772 

Place of Lodgement  Sydney Iris 

 

Dear Ibrahim Yacoub IBRAHIM 

 

Notification of the grant of a REFUGEE AND HUMANITARIAN (Class XB) GLOBAL 

SPECIAL HUMANITARIAN PROGRAM (Subclass 202) visa. 

 

I wish to advise that a decision has been made on this application and a visa has been granted 

on 20 January 2020 to the applicant(s) listed in the Visa Grant Notice, which contains 

important information about your visa. Please keep a copy of this letter and the Visa Grant 

Notice in a safe place for your reference. 

 

Questions about this decision 

If you have questions about this decision, or the process or information that was taken into 

account, you may contact us by any of the means listed below. 

 

Changes to your Circumstances 

It is important that you tell us about any changes to your circumstances including your name, 

passport, contact details, address or family members as soon as possible. You are required to 

do this in writing. There are a number of forms available at www.homeaffairs.gov.au or at 

any of our offices.   

 

Client service information 

Our Client Service Charter and information on how to make a compliment, complaint or 

suggestion is available at www.homeaffairs.gov.au. 

 

 

 

Yours sincerely 

 

DANNY BOUAVONG  

Department of Home Affairs 

IRIS 12312312312

1122334455667A

2020010101

Example of visa

grant letter

Visa subclass



 

Role in travelling party: 

 

Details to be added are: 

▪ Role in travelling party: Describe the relationship 

between each of the people in the travelling 

group. You can use the description that is 

included next to the names in your grant letter 

like: ‘Primary applicant’, ‘Spouse/Defacto 

partner’ (of primary applicant), ‘Child’, 

‘Dependent’, ‘Mother (of primary applicant)’ 

▪ Given name: the name that is first in your visa 

grant letter or other documents you may have 

relating to your visa grant (e.g. Mary Ali JACOUB) 

▪ Family name: the last name that is in capital 

letters on your visa grant letter or other 

documents you may have relating to your visa 

grant (e.g. Mary Ali JACOUB) 

 

▪ Date of birth: As it is written on your visa grant 

letter or other documents 

▪ Country of residence: Country where you are 

currently living  

▪ Passport number: If you have a visa grant letter 

or ‘Immi Card’, this is the number that starts 

‘AMS’. For example, AMS123456. There should 

be a different AMS number for each person. This 

is your ‘Immi Card’ number that is issued by the 

Australian Government. 

▪ Passport country: Australia  

▪ Additional passport information: If there is no 

AMS number on your visa grant letter and you 

have not received details of your Immi Card, you 

may wish to indicate that an Immi Card is yet to 

be issued. 

▪ Australian visa status: Select ’Visa holder’ 

▪ Visa sub-class: This number can be found in bold 

at the top of your visa grant letter. The Subclass 

will either be 200, 201, 202, 203 or 204. 

Choose the subclass that matches your letter.  

▪ Client identifier (CID/TRN/VGN): Each person 

listed on the visa grant letter will have a different 

‘Visa grant number’ that is 13 numbers plus a 

letter. For example: 0123456789101A. If you 

do not have this, you could put your file number 

in this place. 

Travel details 

Intended Travel Date: This must be within 2 months of the application for travel exemption.  

This does not mean you have to travel on this exact day, but it gives the decision-makers an idea of 

the earliest date in which you are going to be able to travel to Australia.  

Be as realistic as you can about when this is likely to be, considering there are a limited number of 

seats on flights coming into Australia at the moment. If you are going to need to take multiple 

connecting flights, it may take more time than you might expect to be able to get seats on each of the 

connecting flights. 

Current location: The country where you are currently living. 

Person 1

PRIMARY 
APPLICANT

Person 2

SPOUSE/DEFACTO 
PARTNER (of 

primary applicant)

Person 3

MOTHER (of 
primary applicant)

Person 4

DEPENDENT 
(of primary 
applicant)

Person 5

CHILD (of primary 
applicant)

Person 6

CHILD (of primary 
applicant)

12345678910

Country name

AMS123456

1122334455667A

Country name

AMS654321

7665544332211C

Given name

Family name
Mary Ali JACOUB

Role in travelling party

Passport number

Client identifier 

(CID/TRN/VGN)

Passport number

Client identifier 

(CID/TRN/VGN)



 

List all countries travellers in this request have been in the last 14 days: If you have travelled to any 

other countries in the past two weeks, include these countries here. If you haven’t travelled 

anywhere, just include the country where you are residing. 

Contact details in Australia 

This section ask you to include a physical address (a street name and number, suburb, state, 

postcode) and contact phone number in Australia where you can be contacted. If you have family or 

friends living in Australia, ask if you can include their contact details here. 

These details are for contact purposes. It does not mean that you have to stay at this address after 

you arrive. It means that the Australian Government should be able to reach you at this address or 

phone number if needed.  

Details of family in Australia (parents, siblings, children) 

You can add any immediate family members to this section. You do not have to fill in this section and 

can leave it blank if you do not have or do not wish to list, any family members in Australia.  

For family members listed, include their full name, date of birth, passport number and relationship to 

the applicant (e.g. ‘brother’ or ‘mother’). 

Supporting documents 

Attach your visa grant letter, Immi Card, or other relevant document as evidence that you hold a current 

Refugee or Humanitarian visa. 

Attach any other documents that support what you have written in your earlier explanation. For 

example:  

▪ If you or a family member has a serious health condition, you could attach a report from a doctor 

or hospital that describes the condition and medical treatment needed.  

▪ If you have experienced threats to your physical safety, you may have a police report or statement 

from an organisation as evidence of the specific threat to you.  

▪ If you are experiencing severe economic hardship, you may have a letter from an organisation 

informing you of a reduction in financial support or other assistance. 

All documents must be in English. You will need to provide an English translation if any of your 

documents are not in English. 

Documents that are from relevant or recognised authorities are more likely to be considered by 

decision-makers than simply written statements from the person/s seeking the exemption. 

There is a request on the portal not to share ‘threatening’ photos which includes ‘images of dead 

bodies’ or photos that do not relate to the specific request.  

 

  



 

MORE INFORMATION OR SUPPORT 

If you are in an emergency 
Contact your local UNHCR office: 

https://help.unhcr.org/  

Up-to-date information about the 

Australian Government’s COVID-related 

travel restrictions 

https://covid19.homeaffairs.gov.au/travel-restrictions  

Registered migration agents in Australia 
https://portal.mara.gov.au/search-the-register-of-

migration-agents/  

Travel assistance (for visa-holder) 

Contact your local IOM office: 

https://www.iom.int/sites/g/files/tmzbdl486/files/about-

iom/iom_offices_en.pdf  

Travel assistance (for SHP proposers) 

Lodge a request for travel assistance support with IOM 

Australia: 

https://australia.iom.int/services-global-special-

humanitarian-visa-subclass-202-holders 

Questions or feedback about 

information in this document 

Refugee Council of Australia 

international@refugeecouncil.org.au 

 

 

https://help.unhcr.org/
https://covid19.homeaffairs.gov.au/travel-restrictions
https://portal.mara.gov.au/search-the-register-of-migration-agents/
https://portal.mara.gov.au/search-the-register-of-migration-agents/
https://www.iom.int/sites/g/files/tmzbdl486/files/about-iom/iom_offices_en.pdf
https://www.iom.int/sites/g/files/tmzbdl486/files/about-iom/iom_offices_en.pdf
https://australia.iom.int/services-global-special-humanitarian-visa-subclass-202-holders
https://australia.iom.int/services-global-special-humanitarian-visa-subclass-202-holders
mailto:international@refugeecouncil.org.au
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